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In this agreement the words "you® and “your” mean each and afl of those who
agree o be bound by this agreemant; “card” maans the Visa credit card and any
duplicates, renewals, or substitutions the credit union issues to you; “account”
means your Visa credit card ling of credit account with the credit union, and
“credit union” means the credit union whose name appears on this agreement
or anyone to wham the credit union transfers this agreement.

1. USING YOUR ACCOUNT — If you ara approved for an account, the cradit
union will sstablish a fine of credit for you and notify you of your credit fimit. You
agree that your credit fimit is the maximum amount {purchasas, cash advances,
finance charges, plus “other charges”) which you will have outstanding on your
account at any time. If you are over your credit limit, you must pay the amount
you are over before payments will begin to restore your credit limit. You may
request an increase in your cradit limit only by a method acceptable to the
credit union. The credit unicn has the right to reduce your cradit limit, refuse to
imake an advance and/or ferminate your account at any time for any reasoa not
prohibited by law.

2. USING YOUR CARD — You understand that the use of your credit card wili

constitute acknowledgement of receipt and agreement to the tarms of the cradit
card agresment. You may use your card to make purchases from merchants and
others who accept Visa cards. However, you may not use your card to initiate
any type of gambling transaction. If you wist to pay for goods or services over
the Internet, you may be required to provide card number security information
before you wili ba permitted o complete the transaction. ln.adgition, you may
obtain cash advances from the credif union and from ofier financial instifutions
that accept Visa cards, and from some automated teller machines (ATMs). (Not
all ATMs accept Visa cards.) To cbiain casi advances from an AT, you must
use the personal identification aumber (PIN) issued o you for use with yaur
card, You agree that you will not use your card for any transaction that is illegal
under applicable federal, state or local law.

3. RESPONSIBILITY — You agree to pay ail charges (pifchases and cash
advancas) made te your account by you or anyone you authorize to use your
account. You afso agrea to pay ail finance charges and other charges added to
your account under the tarms of this agreerment or another agreement you made
with the credit union. If this is a joint account, Section 17 also applies to your

account,

4. FINANCE CHARGES —— New purchases posted to vour account during a
billing cycle will not incur a finance charge for that billing cycle if you had a zero
or credit balance at the beginning of that bifling cycle, or you paid the entire new
bailance on the previous cycie's billing statemant by the payment due date of that
statement; otherwise a finance charge will accrue from the date a purchase is
posted to your account. To avoid an additional finance charge on the halance of
purchases, you must pay the entire.new balance on the billing statemnent by the
payrient due date of that statement. A finance charge begins fo accrue on cash
advances from the date you get the cash advance or from the first day of the billing
cycle in which the cash advance is posted to your account, whichever is later.

The finance charge is calculated separateily for purchases and cash advances.
For purchases, the fimance charge is computed by applying the monthiy pericdic
rate to the average daily balance of purchases. To get the average daily halance
of purchases, we take the beginning outstanding balanze of purchases zach day,
add any new purchases, and subtract any payments and/or credits. This gives us
the daily balance of purchases. Then, we add ali the daily balances of puschases
for the hilling cycle together and divide the total by the number of days in the
billing cycle. This gives us the average daily balance of purchases.

For cash advances, the finance charge is computed by applying the monthly -

“periodic rate-to-the average daily balance of cash advances. To gef the average

daily balance of cash advances, we take the heginning outstanding balance
of cash advances sach day, add in any new cash advances, and subtract any
payments and/or credits that we apply t0 the cash advance balance. This gives
us the daily halance of cash advances. Then, we add all the daily balances of
cash advances for the billing cycle togsther and divide tie total by the numbar
oé tdays in the bitling cycle. This gives us the average daily bafance of cash
advances.

The ANNUAL PERCENTAGE RATE is based on certain credit-worihiness criteria.

The monthly periodic rate that will apply 1o your Visd Glassic card is %
which is an ANNUAL PERCENTAGE RATE of %.
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5. OTHER CHARGES — The following other charges [fees) will be added to
your account, as applicabie;

a. Over-the-Credit-Limit Fee. You may be charged a fee of $15.00 on a
statement date if your new balanca on that date, less any fees imposed during
the cycle, is mose than $10.00 over your credit limit. You witl be charged the fee
each subsequent month until your new balance on the statement date, lass any
fees imposed during the cycle, is BELOW your cradit limit.

b. Lale Payment Fee. A late charge of $15.00 will be added to your account i
you are late in making a payment.

¢. Return Chack Fee. If a check or share draft used to make a payment ¢n
your account is returned unpaid, you will be charged a fee of $20.00 for each
item returned.

d. Card Replacement Fee. You will be charged $10.00 for each replacement

_ card that is issued to you for any reason.

e. CGollection Costs. You agres to pay all costs of collecting the amount you
ewe under this agreement, inciuding court costs and reasonable attorney’s fees.

6. PAYMENTS — Each monih you must pay at least the minimum payment
shown on your statement by the date specified on the statement or no later
than twenty-five {25) days from the statement closing date whichever is later, If

your statement says the payment is "Now Due,” your payment is due no later

than twenly-five (25) days from the statement closing date. Yoy may pay more
frequently, pay more than the minimum payment or pay the total new balance
in full. If you make extra or larger payments, you are still required to make at
least the minimum payment each month your account has a balance (other than
a credit balance). The minimum payment is 2.5% of your tofal new balance, or
$20.00, whichever is greater, plus the amount of any prior minimum payments
that you have not made, and any amount you are over your credit [imit. The
credit union also has the right to demand immediate payment of any amount by
which you are over your credit limit.

7. PAYMENT ALLOCATION — Subject to applicable faw, your payments may
he appliad to what you owe the credit anion in any manner the credit union

chooses.

8. SECURITY INTEREST — If you give the credit unicn a spacific pladge of
shares by signing a separate pledge of shares, your pledged shares will secure
your account. You may not withdraw amounts that have heen specifically
pledged to secure your account until the credit union agrees to release all or
part of the pledged amount. In addition, your account is secured by all other
shares you have in any individual or joint account with the credit union, except
for shares in an Individua! Retirement Account or in any other account that
would 100« special fax freatment under state or federal law if given as security.

You authorize the credit union to apply the bafance in your individual or joint

share accounts to pay any amounts dua on your accaunt if you shouid defaut,
Collateral securing othar loans you have with the credit unicn may also secure
this loan, except that a dwelling wili-never be considered as security for this
account, notwithstanding anything tc the contrary in any other agreement.

§.  DEFAULT — You will be in default if you fail to make any minimum payment
or other requirsd payment by the date that it is due. You will be in default if
you brezk any promise you make under this agreement. You will be in defauit
if you die, file for bankruptcy or become insoivent, that is, unable to pay your
abligations when they become due. You will be in default if you make any faise or
misieading statements in any credit application or credit update. You will also be
in default if something happens that the credit union beiieves may subsiantially
rediice-your ability to repay what you cwe. : o

When you are in default, the credit union has the right to demand immediate
payment of your full account balance without giving you notice. f immediate
payment is demanded, you agres to contitue paying finance charges at the
periodic rate charged befere default, untit what you owe has baen paid, and any
shares that were given as sscurity for your account may be appiied towards
what you owe.

10. LIABILITY FOR UNAUTHORIZED USE-LOST/STOLEN CARD NOTIFICATION
— You agres 1o notify us immediately, orally or in writing at 423 W. 500 N.,
Sait Lake City, UT 84103 or telephone (848) 431-8099 twenty-four (24) hours
a day, seven (7) days a week, or (800) 991-4965 twenty-four {24) hours a day,
seven (7) days a week, of the loss, theft, or unauthorized use of your credit card.
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You may be liable for the unauthorized use of your credit card. You wili nol be
liabie for unauthorized use that accurs after you notify us of the loss, theft, or
possidle unauthorized use. You will have no liability for unauthorized purchases
made with your credit card, unless you are grossly negligent in the handling of
yous card. 0 any case, yoar liability will not exceed $50.

1. CHANGING OR TERMINATING YOUR ACCOUNT — The credit union may
change the terms of this agreement from tims to time. Notice of any change will
be giver in accordance with applicable law. I permitted by faw and specified in
the notice to you, the change will apply to your axisting account balance as well
as to future transactions,

Either you or the credit union may terminate this agreement at any time, hut
termination by you or the credit union will not affect your obligation to pay
the account batance plus any firance and other charges you owe under.this
agresment. You are also respansibte for ail fransactions made to your account
after termination, unless the transactions were unauthorized.

The card or cards you receive remain the property of the credit union and you
must recover and surrender to the credit union all cards upsn request or upon
termination of this agreement whather by vou or the credit union. The credit
union has the right to require you to pay your full account balance at ary time
after your account is terminated, whethar it is terminated by you or the cradit
union. If this is a joint account, Section 17 of this agreement also applies to
termination of the account.

12. CREDIT REVIEW AND RELEASE OF INFORMATION — You authorize the
credit union 1o investigate your credit standing when opening or reviewing
your account, You authorize the credit union to disclose information regarding
your account io credit bureaus and creditors who inquire about your credit
standing. f your account is eligible for emergency cash and/or emergency card
replacement services, and you request such services, you agree that wa may
provide personal information about you and your account that is necessary to
provide you with the requested sarvice(s).

13, RETURNS AND ADJUSTMENTS — Merchants and_others.who honor your .

card may give credit for returns or adiustments, and they will do so by sending
the credit union a credit slip which will he posted to your account. i your cradits
and payments exceed what you owe the credit union, the amount wifl be applied
against future purchases and cash advances. If the credit bzlance amount is
$1 or more, it will be refunded upon your written request or autonaiically after
six {8) months.

14. ADDITIONAL BENEFITS/CARD ENHANCEMENTS — The cradit union may
from time to fime offer additional services o your account, such as traval
accident insurance, at no additional cost to you. You understand that the cradit
union is rot obligated to offer such services and may withdraw or change them

at any tims.

15. FOREIGN TRANSACTIONS —

Visa. Purchases and cash advances made in foreign curreacies will be debited
from your account in U.S. doilars. The exchange rate batween the transaction
- currency and the billing currency used for processing international transactions
is a rate selectad by Visa from a range of rates availabie in wholesala currengy
markets for the applicehle central processing date, which rate may vary from
the rate Visa itself receives or the government-randated rate in effect far the
applicable central processing date. The exchangs rate used on the processing
date nidy wiffer from the rate that would have been used on the purchase date or
cardhelder statement posting dats,

16. MERCHANT DISPUTES — The cradit union is riot responsible for the refusal
of any merchant or financial institution to honor your card. The credit union is
subject to claims and defenses (other than tort claims) arising out of goods or
services you purchase with the card i you have made a nood faith attempt but
have been unable to obtain satisfaction from the merchant or service provides,
and {a} your purchase was made in response to an advertisement the credit union
sent or participated in sending to you; or (b} your purchase cost more than $50
and was made in your state or within one hundred (100} miles of your home.

17. JOINT ACCOUNTS — If this is a joint account, each persan on the account
must sign the agresment {by signing on the application). Fach of you will
be-individually- and-jeintly - responsible for paying all amourts owed under
this agraement. This means that the cradit union can requira any one of you
individualiy to repay the entire amount ewed under this agreement. Each of you
authorizes the other(s) o make purchases or cash advances individually. Any
ona of you may termirate the account and the termination wili bs affective as to

all of you,
18, EFFECT OF AGREEMENT — This agreement is the contract which applies

to all transactions on your account even though the sales, cash advances, cradit
ar other sfips you sign or receive may contain different terms.

18, NO WAIVER — The credit union can delay enforcing any of its rights any
number of times without losing them.

20. STATEMENTS AND NOTICES — Statermenis and notices will be mailed to
you at the most recent address you have given the credit union. Notice sent 1o
any one of you will be censidered notice to all.

21. FINAL EXPRESSION — This agrsement is the final axpression of the terms
and conditions of this Visa fine of credit hetween you and the credit union. This
wiitten agresment may not be contradicted by evidence of any alleged oral
agreement.

22. COPY RECEIVED — You acknowledge that you have received a copy of this
agreement. ‘

23. SIGNATURES — By signing in the Signature area of the application form
that was attached to this agreement when you received it, you agree o the terms
of this agreement. You should detach this agreement from the application and
retain it for your records.

YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our
responsibilities undar the Fair Gredit Billing Act.

NOTIFY US N CASE OF ERRORS OR QUESTIONS ABOUT YOUR BIEL —

It you think your bill is wrong, or if you need more informaticn about a
transaction on your bili, write us on a separate sheet at the address listed on
your bill, Write to us as soon as possible. We must hear from you no later than
sixty (60) days after we sent you the first hill on which the arrar or problem
appeared. You ean tetaphone us, but doing so will nat preserve your rights.

In your letter, give us the following information:

* Your name and account number.

» The dollar amount of the suspested error.

¢ Describe the error and explain, if you can, why you believe there is an error.
... [ you need more information, describe the item you are nof sure.about, .

[f you Rave authorized us to pay your credit card bill automatically frem your
savings or share draft account, you can step the payment on any amount you
think is wrong. To stop the payment, your letter must reach us three (3) husiness
days hefore the automatic payment is scheduled te occur,

YOUR RIGHTS AND OUR RESPONSIBILITIES AFTER WE RECEIVE YOUR
WHITTEN NOTICE —

We must acknowledge your lefter within thirty (30) days, unless we have
corrected the error by then, Within ninety (80 days, we must either correct the
erroy or explain why we believe the bill was corract,

After we recaive your letter, we cannot try to cellect any amount you question,
or report you as delinquent, We can conlinua to bill you for the amount you
question, inciuding finance charges, and we can apoly any unpaid amount
against your credit limit. You do not hava 1o pay any questioned amount while
we arg investigating, but you are still obligated to pay the parts of your bill that
are not in guestion.

If we find that we made a mistake on your bill, you will not have to pay any
finance charges refated to any questioned amount. If we didn’t make a mistake,
you may have to pay finance charges and you will have 0 make up any
missed payments on the quesiiofsd amount. In either case, we will send you a
statement of the amount you owe and the date that it is due.

[t you fail to pay the amount that we think you owe, we may report you as
delinquent. However, if our explanation does not satisfy you and you write to us
within ten {10} days teiling us that you stilf refuse to pay, we must tefl anyone
we report you to that you have a question aboul your bill. And, we must teil you
the name of anyone we reparted you to. We must fell anyone we report you to
that the mattsr has been seftled between us when it finally is.

if we don’t follow these rules, wae can't coliect the first $50 of the guestioned
amount, even if your bill was correct.

SPECIAL RULE FOR CREDIT CARD PURCHASES —

If you have a problem with the.quality of property or services that you purchased
with a credit card, and you have tried in good faith to carrect the problem with
the meschant, you may have the right not to pay the remaining amount dus on
the property or sarvices. There are two (2) limitations on this right;

= You must have made the purchase in your home state or, if not within your
home state, within ene hundrad (100) miles of your current mailing address;
and
* The purchase price must have basn more than $50.
These limitations do not apply if we own or aperate the meschant, or if we maiied
you the advertiserment for the property or services.
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s If the ATM where you are making the ’fransfre.r,dqeé not have

gnough cash. -

< It the ATM was nat warking properly”and vou knew about the -

problem when you started the fransagtion.

+ If circumstances beyond our controt (such as fire, flcod, or power

failure) prevent the transaction.

» I the mongy in vour account is subject to legal process or other

claim. .

» ¥ funds in your account are pledged as collateral or frozen Becauéé :

of a delinquent loan.

« if the error was caqsed by a system of any participating ATM

natwork.

s |fthe efsctronic transfer is not completed as a result of yourwn;f@ h
or negligent use of your Gard, access code, or any EFT facifity for

making such transfers. . .
« Any other exceptions as established by the Gredit Union.

9. KOTICES — All noiices from us will be effective when we haverl'
mailed them or dejiverad them to your last known addréss in the Gredit

Union’s records. Notices from you wili ba effective when racsived by
the Sracit Unlan ai the address specified in this Agreement, We reservs
the right to change the terms and conditions upon which this service

is offersd. W wiil mail notice o you atf lzast tweniy-cne (21) days .

before the effactiva date of any change. Use of this service is subject to
existing regulations governing the Cradit Unien aceount and any future

changes to those regulations.

The following information is a Hist of safety pracautions regarding the
ise of Autornated Teller Machines (ATM) and night deposit facilities: -

« Be aware of your surroundings, particulzarly at night. ~ = .~
= Consider having somaone accompany you when the ATM or night
daposit facility is used after dark. T

= Glose the entry deor of any ATM facility equipped with a door.

_» [f another person is uncomforiably close to you at the time of ym;'r :
transaction, ask the person to step back before you complete your

transaction. If it is after the regular hours of the financial institution

and you are using an ATM, do not pesmit entrance to any person .

you do not know.

» Refrain from displaying your cash at the ATM er night deb'osit v

facility. As soon as your iransaction is completed, place your
money in your purse or wallet. Gount the cash later inthe safsly of

your car of home.

> I you nofice anything suspicious at tha ATM or night deposit f
faciiity, consider using another ATM cor night deposit facility or -

coming back later. If you are in the middle of a transaction and
you notice something suspicious, tancsl the transaction, take your

Card or daposit envelope, and leave. -
= If you are followsd after making a transaction, go to the nearest

public area where people are located.

= Do-not wiite yeur persenal idenification number or codaon your -

ATM Card,

* Report all celmes to law enforcement officials immediately. If *

emergency assistance is neaded, call the police from the nearest
available public telephons.

10.BILLING ERRORS — In case of errors of questions about
electronic funds transfers from your share and share draft accounts

or If you nead more [nformation about a transfer on the statement

or recaipt, tefephane us af the following number or send us a wiltten
notice to the following address as soon as you can. We must hear from
you no later than shdy (60 days after we sent the first statement on
which the problem appears. Call us at:

(801} 531-5093
or write 1o:

Pacific Rails Credit Union
423 West 500 North
Salt Lake City, UT 84103
Fax: (801} 532-2121

» Tell us your narne and account aumber, S

« Describe the electronic transfer you are unsure about, and explain
as clearly as you can why you believe ihe Cradit Union has mads an
ervor or why you need more information. "

- » Teli us the dollar amolnt of the suspeciad error.

1§ you tell us orally, we may requirs that you send us your coinplaint or
quastion In writing within ten {10} business days. .

Wa will tell you the results of our investigation within ten (10)* business
days after we hear from you and will correct any error prompily. i we
nead more time, however, we may take up to forfy-five (45)™" days to
investigate your complaint or question. If we decide to Co this, we will

-.credit your account within ten (104 business days for the amount you

think is in error, so that you will have the use of the money during the
time it 2akes us to complete our investigation. If we ask you to put vour
complaint or question in writing and we do not recelve i within ten (10}
business days, we may not credit your account.

We will tell you the resulis within three (3) business days of cempleting
our investigation. If we decide that there was no error, we wiil send you
a written explanation. You may ask for copies of the documents Hiat we

used in our investigation.
* If you give notice of an error within thirly (30) days after you make

the first deposit to your account, we will have twenty (20) business days
instead of ten {10) business days.

** |f you give notice of an error within thirty (30) days after you make the

firs: deposit to your account, notice of an esror invelving a point of Sale
transaction, or notice of an error involving a transaction initiated outside
the U.S. its possessions and territories, we will have ninety (90) days
instead of forfy-five (45) days to investigate.

NOTE: If the error you assert is an unauthorized VISA transaction, other
than z cash disbursement at an ATM, we will credit your account within
five {5) business days uniess we determine that the citcumstances or
your accourit history warrant a delay, in which case you will receive credit
within ten (10) business days. .

- 41 TERMINATION OF EFT SERVICES — You may ferminate this
* Agreement or any EFT service under this Agresment at any lime by

nolifying us in writing and stopping your use of your Card and any
access code. You must return all Cards 1o the Crecit Union. You also™
agrae g notify any participating merchants that authority to make
bill payment transfers has been revcked. We may also terminate this
Agresment &t any time by notifying you oraily or in writing. [f we
terminate this Agreement, we may notify any participating merchants
making preautharized debits or credits To any of your accounts that
this Agreement has been terminated and that we will not accept any
further preauthorized tansaction instructions. We may also program
our computer-aot to accept your Card or access code for any EFT
service. Whether you or the Gredit Unior terminates this Agreement, the
tarmination shall not affect your obligations under this Agreement for
any EFTs made prior to termination. -

12. GOVERNING LAW — This Agresment is governed by the Bylaws of
the Credit Union, federal laws and regulations, the faws and regulations
of the state of Utah and local clsasinghouse rules, as amendad from
time to fime. Any disputss regarding this Agreament shall be subject to
the jurisdiction of the court of the county in which the Cradit Union Is

{ocated.

13. ENFORGEMENT — You are liahie to us for any loss, cost or expenses
we Incur restlting from your fadture fo foflow this Agreement. You
authorize 0s to deduct any such loss, costs or expenses from your ~
account without prior notice to vou. If we bring a legal action to tollect
any armourt dus tnder or fo enforce this Agreement, we shall be entitied,
subject to applicable law, o payment of reasonable atforney’s fess and
costs, ncluding fees on any appeal, bankruptey procsedings, and any
post-judgement collection actions.




